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finally, you can confirm that your usb connection is configured
correctly, using the adb devices command. if you can see your
android device listed there, your usb connection is configured

correctly, and you should be able to move files back and forth from
your pc and your phone. after you have confirmed that your usb

connection is configured correctly, you can create a shortcut to your
android device on your desktop, using the adb shell command. you
will then be able to use the adb shell command to copy and paste
files to and from your android phone, as you would with any other
windows device: if you dont see your android device listed on the
command line, you might have a few options. first, if you have the

latest version of driver easy, it will automatically update the driver if
it has detected the need for it. if it doesnt detect the need, it will

offer you to update the driver manually. if you can manually install
the driver, try updating it using the latest version of the windows

update utility. the first step is to get the android id of the phone you
want to use with the windows 10 continuum tool. you can use the
adb devices command to confirm that your phone is connected to

the computer. if your phone is connected, you should see
something like the following: disconnecting your phone from the

computer once you have identified the device id of the phone you
want to use with continuum, you will need to disconnect it from the
computer. this will ensure that the continuum tool can access the

necessary drivers and settings on your phone. note that some
android phones have a button to disconnect the device from the

computer. if your android phone doesnt have a disconnect button,
you will need to remove the usb cable.
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now, its time to install
the usb driver. open

the desktop computer
where you have

downloaded the driver
and locate the file you
downloaded. double
click on the file and

follow the prompts. do
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not open the folder
where you have

downloaded the file.
instead, double click on
the file itself. after the

installation is complete,
you will be able to see
the new driver in the
device manager. you

can check the
information the

manufacturer provides
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you with the device.
you can also configure
the driver to optimize it
for your system. if you
are having problems
with your device, you

can check its
compatibility here. if
you are still having
problems, you can

even use driver easy to
install your driver. you
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can learn how to use
driver easy here. the
above steps will allow

you to install your
drivers. its time to fix
the issue that made

your phone stop
working. remember,
drivers are only one
part of the problem.
sometimes you will

need to check the other
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parts of your pc for an
issue. you might need
to check the following:

with the above
information, you should
be able to troubleshoot
the issue you have. if
you are still having

problems, try to include
as much information as
possible to help us get
to the bottom of the
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problem. if you are
having an issue with

your android mtp
driver, click here to get

more information on
how to install your

driver. hoping that the
installation process has
gone smoothly, now it

is time to test if the
driver actually worked.
plug your device into
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the usb port. if you see
a menu that allows you
to connect your device
to your computer, then
everything is working.
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