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the last step is to make sure that your modem and computer are
configured correctly. these steps should take care of most modem
configuration problems. if the modem has a simple configuration
screen, you should be able to go through the setup steps without a
problem. however, if you have a more complex configuration, make
sure that you rereading the modem s manual to see what you need
to do next. if you have any questions, check out the frequently
asked questions. the manual should contain answers to any
questions you have about your cable modem. if not, call the
customer support department of the company that manufactured
your cable modem. they should be able to tell you what settings to
make and how to use the modem s configuration software. if you
need any help with your computer, you can find answers to most
computer questions here. remember that you can also call or email
the modem manufacturer to see if they have any technical support.
i had read a lot of reviews saying how easy and simple it was to
install the modem and connect to the router. i really wanted to see
for myself how easy it is. i bought the modems on amazon, plugged
it in, the instructions were clear on how to connect it to my router.
after following the instructions i immediately got a connection and
was online. there was a little instruction booklet that came with the
modem that was helpful and thorough. the only downside to this
modem was that it needed to be plugged in and turned on each
time i wanted to connect to the internet. in other words, a nuisance
if i forget and have to wake up my husband to do it.
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